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Civilizing the Fishers 
If you don’t moderate your forum or message board, there will be cases of attacks and 

harassment within your group. Whether it be by trolls or Gamergaters. Gamergate is an online 

movement that has been responsible for a great deal of insults or harassment, specifically 

towards users in our forum who have made feminist critiques of a video game. To keep our 

forum a user-friendly area, we suggest creating a moderating system to keep users in check, but 

keep the discussions going. 

  

Creating an effective forum moderation 
For a moderation team to be respected, yet not feared, they should take a Laissez-Faire approach 

(Reed, 2007). Moderators should only delete posts or ban users as a last resort, and they should 

have good reasoning to do so. If they are unhappy with content that a user has posted, they 

should communicate directly to them about the issue. Then, if necessary, ban them and provide 

reasoning to the community to not provoke fear. 

  

Clearly communicate guidelines 
Moderators should follow a set of rules that have been communicated with the community to 

decide what content should be removed. The rules should communicate what kind of conduct is 

acceptable or not. Moderators should not, however, discourage open discourse. Gamergaters and 

forum members should be given the chance to discuss their different points of views and 

opinions, without being subjected to harassment and personal attacks. A reporting function can 

be introduced so that users can help moderators identify content that is offensive. 

  

Be knowledgeable and contribute to the community 
“Active, friendly, level-headed and knowledgeable” (Goldsborough, 2017) moderators are the 

key to good moderation that will maintain a healthy environment in the forum and not be 

perceived as censorship. Moderators should actively create and engage in discussions in order to 

build rapport with the members and be seen as part of the community on the forum. They should 

be informed about the interests of the forum and have a strong understanding of the issues. This 

way, they will be able to better identify serious violations instead of banning trivial or minor 

transgressions. A knowledgeable moderator that is considered a valuable participant of the forum 

is more likely to be seen as acting in the best interests of the community when enforcing 

guidelines (Nix & Thomas, n.d.). 

  

Automated Moderation 
It only takes trolls a short time to ruin a brand’s reputation, and can lead to losing control. With 

automated moderation, you can get real-time protection from threats 24/7. It can help your team 

monitor the community faster and can eventually lead to little to no human interaction. With the 

growing technology in Artificial Intelligence this is becoming a reality, with technologies such as 

Smart Moderation to help protect a forum (Smart Moderation, n.d.). 

  

Moderators cannot allow all troll users to keep attacking and personally insulting other users. 

This would lead to a poisonous environment, with users feeling unsafe in the forum. At the same 

time, we cannot ban every user who proposes a different opinion, because this would kill open 

dialogue and potentially render the forum useless. 
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