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Proactive vs. Reactive Moderation 
  
 Instead of moderators of our online video forum being reactive to the trolling 
posts or Gamergaters, we could take a more proactive approach to moderating in order 
to integrate the Gamergaters into our forums.  A reactive approach leads to more 
reactions; a moderator immediately deletes an “offensive” comment or removes a 
person off the forum completely, and the forum is left with less diversity and more users 
potentially being afraid of being the next victim of censorship.  A proactive approach of 
moderating, however, means that moderators can take a step back and see the whole 
picture.  We can try to understand the true intentions behind the trolling or the 
Gamergaters when the posts come off as offensive (for example, we can contact the 
Gamergaters privately to discuss the matter and their thoughts), and we can try to 
understand how the rest of the community views their posts, and in doing so we have a 
chance of coming to a resolution; a compromise where both parties are heard and 
understood by everyone, which will hopefully lead to the two parties becoming one.  A 
proactive stance allows everyone’s opinions to be shared without taking away any user’s 
right to post freely (granted the trolling is not overtly threatening to a person’s/group of 
people’s lives).  A reactive stance where we ban users or remove posts would mean 
moderators have too much power, and it would generate a strict structure in the 
community along with eventual mistrust.   
  

  
Freedom Of Speech 
  

Canada, as well as most other free countries, places great value towards 
people’s freedom of speech. Free speech is put into place so that people can speak their 
mind without being scrutinized for their opinions and it should be applied on all 
communication medium including internet. It can be argued that Internet trolling is simply 
a way for people to convey their opinions about a subject. Although these comments 
may be targeted or blunt, it is within reason that these comments should be allowable on 
Internet forums, because it is one’s choice on whether they react negatively/sensitively 
to trolling or to take it in stride, and they should be ready to face the repercussions of 
actively attempting to scrutinize someone else's opinions. In one word, if it is one’s 
opinion, then it is legally allowed to be expressed.  
  

  
Sensitivity 

  
In today’s society, people are more adamant to speak their mind on topics 

surrounding race, culture, and sexuality. The increase in discussion of such topics has 
brought rise to the sensitivity people feel towards them. As society has become more 
open to talk about what may be considered “taboo topics”, people’s reaction to these 
discussions have taken a defensive standpoint. People are becoming increasingly more 
offended by other people's opinions, and are beginning to take an aggressive role in 
fighting back what may have originally been a sarcastic comment, or joke, that was 
meant to be taken lightly. For instance, trolling only works because of people’s defensive 
reactions towards comments that should simply be brushed off, or not taken seriously. 
 


